
ACCOUNT DISCLOSURES 

Your Account Agreement 

Funds Availability Policy 

Truth in Savings Account Disclosure 

Fee Schedule & Rate Information 

Privacy Opt-Out Form 

Lobby Hours: 

Monday -Friday 

9:00 A.M. to 5:00 P.M 

Website: compassionatecarecu.org 

Email: info@wecarecu.org 

Phone: (920) 926-4980 











 five (5)

















 

 
 

TRUTH IN SAVINGS ACCOUNT DISCLOSURE 
 

 
The following disclosures apply to all accounts listed: 

 Please refer to the “Fee Schedule” for current fee amounts. 
 A Regular Share account is required to be eligible for any other services. 
 Dividends are paid from current income and available earnings after required transfers to reserves at 

the end of the dividend period and are determined by the board of directors.  Rate can change at any 
time. 

 Dividends begin to accrue on the business day you deposit non-cash items (i.e., Checks) to your 
account, unless otherwise stated. 

 Accounts at this credit union are federally insured up to $250,000.00 by the National Credit Union 
Share insurance fund. 

 The rates and fees for all accounts are disclosed in additional information provided to you with the 
disclosure. 

 
 

Regular Share Account 
 

Dividend Rate as of Last Declaration: 0.10%   Annual Percentage Yield as of Last Declaration: 0.10% 
 
Compounding and Crediting:  Dividends will be compounded and credited monthly, on the last day of the 
month. For this type of account, the dividend period is monthly. If you close your regular share account before 
dividends are credited, you will not receive accrued dividends. 
 
Crediting:  Dividends are calculated by the daily balance method which applies a daily periodic rate to the 
principal in your account each day. 
 
Minimum Balance Requirements:  The minimum balance to open and maintain a Regular share is the 
purchase of a $25.00 share in the Credit Union. You must maintain a minimum daily balance of $25.00 in your 
account to obtain the APY.  
 
Fees and Charges:  A dormant fee of $5.00 will be charged quarterly if the Share Account balance is below 
$50.00 and there is no activity in the account for 24 months or more. There is a $25.00 penalty fee if the 
account is closed within 90 days of opening the account. 
 
 
 
 
 
 
 
 
 
 
 



 

Miscellaneous Share Accounts 
 

Dividend Rate as of Last Declaration: 0.10%   Annual Percentage Yield as of Last Declaration: 0.10% 
 
Compounding and Crediting:  Dividends will be compounded and credited monthly, on the last day of the 
month. For this type of account, the dividend period is monthly. If you close your regular share account before 
dividends are credited, you will not receive accrued dividends. 
 
Crediting:  Dividends are calculated by the daily balance method which applies a daily periodic rate to the 
principal in your account each day. 
 
Minimum Balance Requirements:  The minimum balance to open this Miscellaneous Share account is the 
purchase of a $25.00 Regular Share account in the Credit Union. 
 
Fees and Charges:  See the Share Account Fee Schedule. 
 
 

Super Savers Share Accounts 
 

Dividend Rate as of Last Declaration: 0.10%   Annual Percentage Yield as of Last Declaration: 0.10% 
 
Compounding and Crediting:  Dividends will be compounded and credited monthly, on the last day of the 
month. For this type of account, the dividend period is monthly. If you close your regular share account before 
dividends are credited, you will not receive accrued dividends. 
 
Crediting:  Dividends are calculated by the daily balance method which applies a daily periodic rate to the 
principal in your account each day. 
 
Minimum Balance Requirements:  The minimum balance to open this Super Savers Share account is the 
purchase of a $25.00 Regular Share account in the Credit Union. 
 
Fees and Charges:  See the Share Account Fee Schedule. 
 

 
Regular Share Draft Account 

 

Dividend Rate as of Last Declaration: 0.00%     Annual Percentage Yield as of Last Declaration: 0.00% 
 
Compounding and Crediting:  No dividends are paid on Share Draft accounts. 
 
Minimum Balance Requirements:  The minimum balance to open and maintain a checking is $30.00 in a 
Regular Share account.  Deposits must be made to cover the cost of drafts (if applicable). 
 
Fees and Charges:  See the Share Draft Account Policy and Fee Schedule. 
 
Transaction Limitations:  There are no transaction limitations.  
 
 
 
 



 

Christmas Club Account 
 

Dividend Rate as of Last Declaration: 0.25%    Annual Percentage Yield as of Last Declaration: 0.25% 
 
Compounding and Crediting:  Dividends will be compounded and credited monthly, on the last day of the 
month. For this type of account, the dividend period is monthly. If you close your regular share account before 
dividends are credited, you will not receive accrued dividends. 
 
Crediting:  Dividends will be paid monthly on the average daily balance.  The maximum deposit for this 
account is $1,000.00 monthly or $500.00 per pay period.  The amount in your Christmas account at the close 
of business on September 30, plus accrued dividends, will be transferred electronically to your Regular Share 
account.  The dividend period for this account is October 1 to September 30.  The dividend declaration date is 
October 1. 
 
Transaction Limitations: There is a maximum of $1,000 of deposits allowed into the account, per month. Early 
withdrawals/closure to this account are withdrawals/closure that occur prior to the September 30th transfer 
date. Early withdrawals are discouraged and will therefore be subject to a fee.   
 
Fees and Charges:  A fee of $15.00 applies to early withdrawals, including closure, except the September 30 
transfer. 
 
Minimum Balance Requirements: The minimum balance to open this Christmas Club account is the purchase 
of a $25.00 Regular Share account in the Credit Union. 
 
 

Stash Your Cash Club Account 
 

Dividend Rate as of Last Declaration: 0.25%      Annual Percentage Yield as of Last Declaration: 0.25% 
 
Compounding and Crediting:  Dividends will be compounded and credited monthly, on the last day of the 
month. For this type of account, the dividend period is monthly. If you close your regular share account before 
dividends are credited, you will not receive accrued dividends. 
 
Crediting:  Dividends will be paid monthly on the average daily balance.  The maximum deposit for this 
account is $1,000.00 monthly or $500.00 per pay period. The amount in your Home Savers Account at the 
close of business on December 31, plus accrued dividends, will be transferred electronically to your Regular 
Share account.  The dividend period for this account is January 1 to December 31.  The dividend declaration 
date is January 1. 
 
Transaction Limitations: There is a maximum of $1,000 of deposits allowed into the account, per month. Early 
withdrawals/closure to this account are withdrawals/closure that occur in any month other than June or 
December. Early withdrawals are discouraged and will therefore be subject to a fee.   
 
Fees and Charges:  A fee of $15.00 applies to early withdrawals, including closure, except in the months of 
June and December. 
 
Minimum Balance Requirements: The minimum balance to open this Home Savers account is $1.00, and the 
purchase of a $25.00 Regular Share account in the credit union. 
 



Share Certificates 

Compounding and Crediting:  Dividends will be compounded and credited with each dividend period. The 
dividend rate will vary depending on the term. Dividends on certificates with a term of less than one year will 
be paid at maturity only. Dividends on certificates for a term of one year or more will be paid in a calendar 
quarter according to the date of the original investment or renewal.  If you close your share certificate or 
regular share account before dividends are credited, you will not receive accrued dividends. 

Minimum Balance Requirements:  The minimum balance to open and maintain a Share Certificate is $500.00 
and the purchase of a $25.00 Regular Share account in the Credit Union.  

Transaction Limitations:  After the Share Certificate is opened, you may not make deposits into the account 
until the maturity date stated on the certificate. 

Early Withdrawal Penalties: We may impose a penalty if you withdraw any of the funds before the maturity 
date. The early withdrawal penalties are indicated on each Share Certificate.  

Renewal Policies:  Your Share Certificate will automatically renew at maturity. You will have a grace period of 
10 business days after the maturity date to withdraw the funds in the account without being charged an early 
withdrawal penalty. Share Certificates not renewed shall earn no dividends after the last effective maturity 
date. 



Funds Availability Policy 

An Explanation……. 
The Expedited Funds Availability Act (EFAA) is designed to protect the consumer by legislating the length of time a 
financial institution can hold funds deposited into a transaction account. Our EFAA Policy is explained in detail in this 
letter.   

Your Ability to Withdraw Funds 

Because our members are very important to us, our policy is to normally allow you to withdraw funds deposited into 
your account on the day we receive your deposit.  Please remember that even after we have made funds available to you, 
and you have withdrawn the funds, you are still responsible for checks you deposit that are returned to us unpaid and for 
any other problems involving your deposit.  

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and Federal 
holidays. If you make a deposit before closing on a business day that we are open, we will consider that day to be the day 
of your deposit. However, if you make a deposit after closing or on a day that we are not open, we will consider the 
deposit was made on the next business day that we are open.  

Longer Delays May Apply 

In some cases, we will not make all the funds that you deposit by check available immediately. Depending on the type of 
check that you deposit, funds may not be available until the 7th business day after the day of your deposit. The first 
$275.00 of your deposits, however, will be available immediately.  

If we are not going to make all the funds from your deposit available immediately, we will notify you at the time that you 
make your deposit.  We will also tell you when the funds will be available.  If your deposit is not made directly to one of 
our employees, or if we decide to take action after you have left the premises, we will mail you the notice by the day after 
we receive your deposit.   

If you will need the funds from a deposit right away, you should ask us when the funds would be available. 

The funds you deposit by check may be delayed under the following circumstances: 

 We have reason to believe a check you deposited will not be paid.
 You deposit checks totaling more than $6,725.00 on any one-day.
 You redeposit a check that has been returned unpaid.
 On 6 or more banking days within the preceding 6 months, the account balance was negative or would have become

negative had checks or other charges to the account been paid, or
 On 2 or more banking days within the preceding 6 months, the account balance was negative or would have become

negative in an amount of $6,725.00 or more.
 There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the 
funds will be available.  Generally, they will be available no later than the 7th business day after the day of your deposit. 



Special Rules for New Accounts 
 
If you are a new member, the following special rules may apply during the first 30 days your account is open. 
 
Funds from electronic direct deposits to your account, will be available on the day we receive the deposit. Funds from 
deposits of cash and the first $6,725.00 of a day’s total deposits of cashier, certified, teller, travelers, state and local 
government checks and U.S. Treasury checks will be available immediately if the deposit meets certain conditions.  For 
example, the checks must be payable to you.  The excess over $6,725.00 will be available by the 9th business day after the 
day of your deposit.  Funds from wire transfers into your account will be available immediately. 
 
Funds from all other check deposits will be available no later than by the 7th business day after the day of your deposit.  
 
 
 



 
WHAT DOES 

 

COMPASSIONATE CARE CREDIT UNION 

Rev. 07/2024 

DO WITH YOUR PERSONAL INFORMATION? 
 

 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do. 

What? The types of personal information we collect, and share depend on the product or service you 
have with us. This information can include: 

 Social Security number and Overdraft History 
 Account Balances and Payment History 
 Credit History and Credit Scores 

How? All financial companies need to share member's personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
member's personal information, the reasons Compassionate Care Credit Union 
chooses to share; and whether you can limit this sharing. 

 

Reasons we can share your personal information 
Does Compassionate 

Care C.U. share? 
Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

 
 

Yes 

 
 

No 

For our marketing purposes— 
to offer our products and services to you 

 
Yes 

 
No 

For joint marketing with other financial companies Yes Yes 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

 
No 

 
We Don't Share 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

 
No 

 
We Don't Share 

For nonaffiliates to market to you No We Don't Share 
 

 
To Limit 
Our 
Sharing 

 Call 920-926-4980 
 

Please Note: If you are a new member, we can begin sharing your 
information 30 days from the date we sent this notice. When you 
are no longer our member, we continue to share your information 
as described in this notice. 

 
However, you can contact us at any time to limit our sharing.  

Questions? Call 920-926-4980 or go to www.compassionatecarecu.org 

FACTS 



 
 

Who we are 

Who is providing this notice? 
COMPASSIONATE CARE CREDIT UNION 
430 E DIVISION ST, FOND DU LAC, WI 54935  
(920) 926-4980 

What we do 
How does Compassionate Care Credit 
Union protect my personal information? 

To protect your personal information from unauthorized access 
and use, we use security measures that comply with federal law. 
These measures include computer safeguards and secured files 
and buildings. 

How does Compassionate Care Credit 
Union collect my personal information? 

We collect your personal information, for example, when you 

 Open an account or give us your contact information 
 Apply for a loan or show your government-issued ID 
 Make deposits or withdrawals from your account 

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 

 sharing for affiliates’ everyday business purposes—information 
about your creditworthiness 

 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to 
limit sharing. 

What happens when I limit sharing 
for an account, I hold jointly with 
someone else? 

Your choices will apply to everyone on your account. 

Definitions 
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies. 

 Compassionate Care Credit Union has no affiliates 

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 

 Compassionate Care Credit Union does not share with 
non-affiliates so they can market to you. 

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

 Our joint marketing companies include insurance companies, credit, 
and debit card companies 

Other important information 
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General Fees: Fee Amount
Beyond Pay Debit/Credit Card Transaction Fee 3% of Transaction Amount
Compassionate Care Credit Union Draft *No Charge if the Draft is Made Payable 
to Account/Joint Account Owner(s) or Used for Property Tax Payments

$2.00/Each Check*

Dormant Account Fee  (24 Months Inactive and Below $50.00 Per Quarter) $5.00 Per Quarter
Return Mail-Due to Bad Address & Failure to Notify Credit Union $3.00 Per Occurrence
Statement Reprint Fee $3.00 Per Statement Month
Monthly Paper Statement Fee $3.00 Per Month or Quarterly

Research Fee
$15.00 Per Hour and $15.00 
Minimum

Telephone Transfer $2.00 Per Occurrence 
Wire Transfer Fee-Incoming/Outgoing $20.00 Each Wire
Share Account Fees:
Account Closed Within 90 Days of Opening Account $25.00
Non-Sufficient Funds for ACH Debit $30.00 Per Item Presented
Share Draft Account Fees:
Non-Sufficient Funds for Returned Draft and/or ACH Debit $30.00 Per Item Presented
Courtesy Pay $30.00 Per Item Presented
Stop Payment $25.00 Each Request

Account Reconciliation
$15.00 Per Hour and $15.00 
Minimum

Draft Copy $2.00 Per Item
Draft Printing Varies by Styles
Closed Account-Overdrawn Balance Over 45 Days $30.00
Debit Card Fees:
Non-Sufficient Funds for Pin or Non-Pinned Debit $30.00 Per Item Presented
Courtesy Pay $30.00 Per Item Presented
Excessive Card Reissue $10.00 Per Card

Card Dispute
$10.00 Per Dispute for Valid 
Charges

Christmas Club Account:
Early Withdrawal Fee $15.00 Each Occurence
Stash Your Cash Club Account:
Early Withdrawal Fee $15.00 Each Occurence
Consumer Bill Payment:
Personal Accounts Free Unlimited Payments
Non-Sufficient Funds $30.00 Per Item Presented
Merchant Return $30.00 Per Item
Courtesy Pay $30.00 Per Item Presented
Stop Payments $30.00 For Single Draft
Application Fee for Rewritten Loans
Consumer Loan **$50.00 Per Loan

FEE SCHEDULE
As of 07/01/2023

The following fees may be assessed in connection with your account(s) and are subject to change without prior 
notification.



Prospective 
Dividend 

Rate

Annual 
Percentage 
Yield (APY) Rate Change

Compounding 
Frequency

Minimum 
Balance to 

Open Account 
& Obtain APY Deposits Withdrawals

Early Withdrawal 
Penalties or 

Service Charges 
(Fees Could 

Reduce Earnings)
Regular Share 

Account 0.100% 0.100% Variable Monthly $25.00 No Limitations No Limitations See Fee Schedule
Misc. Share 

Account 0.100% 0.100% Variable Monthly None No Limitations No Limitations None
Super Savers 

Share Account 0.100% 0.100% Variable Monthly None No Limitations No Limitations None

Christmas Club 0.250% 0.250% Variable Monthly None

Maximum of 
$1000.00 

Monthly or 
$500.00 Per 
Pay Period

Transferred to 
Regular Share on 

September 30
Withdrawal Penalty 

Applies

Stash Your Cash 
Club Account 0.250% 0.250% Variable Monthly $1.00

Maximum of 
$1000.00 

Monthly or 
$500.00 Per 
Pay Period

No Penalty 
Withdrawals in June 
and December. Any 
Remaining Will be 

Transferred to 
Regular Share on 

December 31
Withdrawal Penalty 

Applies
Share Draft 

Account N/A N/A N/A N/A $0.00 No Limitations No Limitations See Fee Schedule
90 Day Share 

Certificate 1.500% 1.508% At Maturity At Maturity $500.00 Not Allowed Not Allowed
See Share 
Certificate

180 Day Share 
Certificate 2.250% 2.263% At Maturity At Maturity $500.00 Not Allowed Not Allowed

See Share 
Certificate

12 Month Share 
Certificate 2.550% 2.550% At Maturity At Maturity $500.00 Not Allowed Not Allowed

See Share 
Certificate

18 Month Share 
Certificate 2.800% 2.830% At Maturity Quarterly $500.00 Not Allowed Not Allowed

See Share 
Certificate

24 Month Share 
Certificate 3.050% 3.085% At Maturity Quarterly $500.00 Not Allowed Not Allowed

See Share 
Certificate

A minimum of $25.00 must remain on deposit in a Regular Share Account to be a member of Compassionate Care Credit Union

See Fee Schedule for complete list of account fees. *The Dividend Rate and APY May Change at Any Time. This Schedule is Part of You Account Agreement With 
Compassionate Care Credit Union.
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